Dining Out: Different Types of Restaurant Concepts Note Taking Sheet

	
	Menu Prices
	Décor
	Type of Food Served
	The Way the Food is Served (Service)

	Fine Dining

-require reservations
-need to dress appropriately

-usually sm. Bus. (single loc)

-known for chefs culinary skills
	-Expensive

-Main courses are $25 and up 
-High prices includes ambiance/experience, highly trained staff, cost of ingredients and preparation time required for food
	-elegant

-understated

-subtle lighting and music

-High quality décor/ utensils, stemware, china

-linens (napkins/tablecloths
	-unique

-limited menu
-higher end cuts

-gourmet foods – foie gras

-stay abreast of trends (local/sustainable)

-offer prix fixe menu (complete meals at fixed price)
	-full service
-staff formally trained /dressed

-able to explain food/specials

-memorize orders

	Coffee Shop/Café

-does not need reservations
-casual attire

-small bus – chains
-draw is coffee

-serve as center for social interaction

	- relatively inexpensive, no single item over $10

	-themes vary
-encourage lounging (upholstered chairs)

-small tables, chairs

-casual to upscale

- disposable – durable china/utensils

-offer free wi-fi

-may have outdoor seating
	-coffee/tea, bottled drinks (not too much to interfere with coffee sales)
-pastries

-sandwiches 
	-counter service
-order at a counter, while menu is listed on board behind cashier

-either p/u food at counter or food is delivered to your table (self seating)

	· Casual

· Grill/buffet/Family Style/theme 

· By type of food – Italian, Japanese, seafood or other – rock n roll
-chain
-no res req.

-casual attire
	-moderate (between $15-25 for entrees)

	- lively
-well lit

-Brighter colors

-booths as well as tables

-table cloths might be vinyl or plastic for ease of cleaning 

-casual to upscale

- disposable – durable china/utensils
	- more extensive than fine dining
- offerings are less unique, appeals to wider audience – chicken, fish, beef, pasta, salads
	- table service
- less formal, staff might be dressed in “polo-style” shirt or other uniform
- order taken on order form



	Quick Service

- AKA fast food
- franchise
-no res.
-casual attire
-convenient

	- relatively inexpensive, no single item over $10
-value menu

-combination meals


	- lively
-well lit

-booths/tables

- more plastic – for ease of cleaning
	-highly processed
-precooked, heated/assembled and packaged on premises
	-counter service (order at a counter, while menu is listed on board behind cashier

- food meant to be taken away, may have dine-in avail
- disposable packaging


